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Sharing and retrieving InterQual® reviews

Review Share is a feature that enables providers to electronically share InterQual reviews with another
InterQual user. Once a review is shared by a provider, it can then be electronically accessed and
retrieved by a payer (or by a provider using a payer’s provider portal) by initiating a new review for a
member with matching name and date of birth.

Note: The Review Share feature does not provide a notice of admission or authorization request to the
payer. Providers should follow their usual payer notification process in addition to sharing the review
through the Review Share feature described below.

Share a review

Follow your organization’s workflow to conduct a review and then share the review:

1. Select COMPLETE when you have finished conducting the review.

A warning message telling you the review will be locked from further edits appears.
2. Select Share this review (additional information may be required on the next screen).
3. Select COMPLETE REVIEW.

@ Warning

Complete this review?
A review outcome has not been selected

Completing the Medical Review will lock it from any further
edits, including the ability to record a review cutcome.

Review Share

2 Share this review (additional information may be

required on the next screen)

COMPLETE REVIEW CANCEL
10/03/2023, 02:35:22 PM EDT

The Review Share dialog appears.
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Share a review

4. Select an organization from the list.
Complete any additional required fields that appear.
6. Select SHARE.

A message indicating the organization you shared the review with appears.

7. Select CLOSE or wait until the message automatically closes.

The shared review can now be accessed and retrieved by a payer, or by a provider using a payer’s
provider portal, when they initiate a new review for a member with matching name and date of birth.

Review Share Select an organization and input any other required data

Patient SMITH, JANE 11/11/2000
Organization | TESTING PHYSICIANS OFFICE WEST ~ | required

This is a test message to sharer

Member ID | PI25659 required

Case D | 715698 | required

Review Share History

Organization Member ID Case D Shared Date ¢ Received Date

This review has not been shared

s v |

By clicking "SHARE”, you authorize Change Healthcare to share this InterQual review, including any patient information or Protected Health
Information, with the selected organization on your behalf. Please confirm that you have selected the correct Organization. CHANGE
HEALTHCARE CANNCT GUARANTEE THAT THE REVIEW WILL BE DELIVERED AND/OR REVIEWED BY THE SELECTED ORGANIZATICN

A Important x

Thank you for sharing your InterQual review with InterQual Test Payer East. InterQual Test Payer
East may communicate a decision or contact you if additional information is needed. If the
InterQual review was shared in emor, you may revoke the review by clicking SHARE REVIEW on
the Review Summary screen, then click REVOKE

Note: You can also share a review that’s been completed from the Review Summary. See Share a
completed review from the Review Summary. Additionally, if you inadvertently share a review with the
wrong payer, enter an incorrect member ID, or share a review you didn’t want to share, you can stop
sharing it. See Revoke a shared review for details.
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Retrieve a shared review

Retrieve a shared review

Shared reviews can be accessed by the selected payer when initiating an InterQual review for the same
member. Additionally, a provider can access their own shared review from a payer’s authorization
submission portal if it requires an InterQual review to be submitted and review sharing has been enabled
by that payer. This enables InterQual providers to include a shared review on an authorization request
without having to duplicate the review.

When you start a new review, InterQual searches for any shared reviews based on an exact match of the
member’s first name, last name, and date of birth.

If a shared review is found when you start a new review, it displays on the InterQual® Shared Reviews
dialog.

1. Click SELECT to open the shared review.

InterQual® Shared Reviews Seiect from below or close to start a new review

Barrister, Karl Member ID: 123657 -
DOB: 01/01/1974 Case ID: CRITERIA MET
Male

Cholecystectomy, Laparoscopic
Shared: 07/27/2022, 05:07 pm
Shared by: InterQual Demo

A read-only version of the review opens.
2. Select RETRIEVE REVIEW to save a copy of the shared review to your organization’s system.
CH/ANGE ‘ InterQual®

I = MENU l [ INTERQUAL TEST PAYER EAST ~ ] HELP

Review Summary
I SETTINGS o ~ H PRINT & ]

InterQual® Review Summary

Patient Name: Barrister, Karl Criteria Status: Criteria Met

Date of Birth: 01/01/1874

Created By: mwalsh@ig-cloud.com Criteria Product: CP:Procedures

Created Date: 07/27/2022, 04:55 PM EDT Criteria Subset: € y y, Lap ]
Review Siatus: Completed Criteria Version: InterQual® 2022, Apr. 2022 Release

Completed Date: 07/27/2022, 05:00 PM EDT
Facility: InterQual Demo

Recor ion! + indi reviewer

RECOMMENDED Evidence supports services as medically necessary.

+ Cholecystectol
" 1CD10CM 2

@ PREVIOUS

roscopic - Oufpatient
p CARCINOMA IN SITU OF LIVER, GALLBLADDER AND BILE DUCTS

RETRIEVE REVIEW

Review Gompleted On: 07/27/2022, 05:00 PM ED T
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View review sharing history

Note: Once a shared review has been retrieved, it will not appear on the InterQual® Shared Reviews
dialog the next time you create a review for the member.

View review sharing history

After you share a review, you can optionally view the Review Share History for details about when and
with whom the review was shared. If the review was retrieved, you'll also see that information.

1. Open a completed review that has been shared and go to the Review Summary.
2. View the Review Share History in one of these ways:
— View the Review Share History on the Review Summary screen.

— Select REVIEW SHARE. The Review Share dialog appears and shows the Review Share History.
Close the dialog and the review.

Revoke a shared review

If you inadvertently share a review with the wrong payer, enter an incorrect member ID, or share a review
you didn’t want to share, you can revoke it. Revoking a shared review stops sharing the review; however,
keep in mind that the review may have been accessed and saved by the recipient before you revoked it.

1. Open a completed review that has been shared.
2. Go to the Review Summary and select REVIEW SHARE.

The REVIEW SHARE dialog appears.

3. Under Review Share History, select REVOKE and then select REVOKE again in the warning
message to confirm you want to stop sharing the review.

Share a completed review from the Review
Summary

If you did not share a review when you completed it, you can later share it from the Review Summary.
1. Open a completed review and go to the Review Summary.
2. Select REVIEW SHARE.

The Review Share dialog appears.

3. From the Organization list, select an organization and complete any additional required fields that
appear.

4. Select SHARE.

A message indicating the organization you shared the review with appears.

5. Select CLOSE when you finish reading the message.

The shared review can now be accessed and retrieved by a payer (or by a provider using a payer’'s
provider portal) when they initiate a new review for a member with matching name and date of birth.
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